
Craig Calder, Director of Mortgages at Barclays  

I hesitate to use the phrase ‘new normal’ when we are still living and working in such a 
transitional time. I’m even questioning what the word normal even means. We are all 
adapting to conditions which have tested us all from a business and personal perspective 
and these challenges are being reflected throughout the housing and mortgage market. 

Inevitably, lockdown has impacted habits, outlooks, priorities and material needs for a 
variety of borrowers, including FTBs and existing homeowners. And it’s important for 
lenders, networks and advisers to gain a better understanding of what people are now 
looking for in relation to their property needs.  

In order to do so, we have to consider many questions - such as: 

Are more people thinking about moving to a different area of the country (i.e. from a city 
to a rural area)?  

How many city dwellers are now longing for a garden compared to a balcony?  

By isolating, has this period actually raised city dwellers appreciation of the hustle and 
bustle surrounding them?  

How many people are now looking to improve rather than move?  

Will remote working generate greater flexibility for a larger proportion of the workforce, 
therefore impacting the way people commute or don’t commute? 

How many people will require another room to incorporate that new office and realise 
that their current space is not enough? 

These are all valid questions and location will often sit at the heart of the answers, and it 
appears that an increasing number of people are looking to escape Britain’s bigger cities. 
Research from Barclays Mortgages suggests that nearly a third of those currently living in 
Birmingham and London - 32 per cent and 30 per cent respectively - feel the biggest urge 
to move. Next on the list is Leeds (28 per cent), with the UK’s third biggest city 
Manchester, down the list at 20 per cent. 

As for the reasons behind fleeing these urban environments, the prime motivation is to 
obtain a property with outdoor space: 39 per cent said they would like to move to a home 
with a large garden. As any urban homebuyer will know, such properties come at a big 
premium in cities. Other reasons to move after lockdown include living closer to essential 
services at 29 per cent, living in an area where they can exercise easily at 24 per cent, 
being near to relatives at 23 per cent and living somewhere with a stronger local 
community feel at 23 per cent. 

A total of 26 per cent stated a preference to be close to the seaside, while 23 per cent 
said they wished to live in a more rural location. This was echoed by those living in and 



around the M25, with two in five homeowners in the area admitting they'd like to move 

further away for a better quality of life. The research claimed that the South West and 
Wales tick most of the 'must-have' boxes for those currently living in Birmingham, 
Nottingham, London and Manchester. 

While the top five cities are most likely to see residents eyeing up a move, it is not 
restricted to these areas, with 32 per cent of people across the country saying they would 
like to move to the countryside after lockdown. Only 17 per cent of those surveyed said a 
move to a city was in their future plans. And the younger generation is leading those 
bucking the countryside trend, with 34 per cent of those aged under 25 dreaming of a 
move to a big city.  

It’s obviously not your job to source these dream locations or homes, but gaining a more 

rounded understanding of your client’s ever-changing financial and property-related 
needs will put you in a better position to deliver the right advice during these transitional 
times, and build even stronger relationships for the future. 
 


