
Some common questions we are asked…

• When do I reopen a factfind?

• Only when the original application has fallen through and/or 
needs resourcing.

• For a completely new bit of business a new factfind should 
be created.



Some common questions we are asked…

• Why can I only ‘Archive’ a fact find not ‘Reopen’?

• Fact finds can only be reopened once, otherwise a new fact 
find is then created.



Some common questions we are asked…

• I’ve previously done a factfind for a client but their information 
isn’t pulling through to the new one.

• Budget planner info – saved for 30 days from date of 
previous factfind creation.

• Existing policies are status driven – you need to ensure 
product status are changed to ‘Completed’ or ‘On Risk’



Some common questions we are asked…

• Why can’t I see another advisors factfind?

• You can only see your own in progress factfinds. If access to 
another fact find is required it needs to be ‘Referred’ to you.



Some common questions we are asked…

• I’ve submitted my fact find but need to upload some more 
documents/add a note? Where do I go?

• Open up the case record in either 360 Advisor or Office.

• Click on the ‘Sale Event’ and then select the Document or 
Notes tab.



Some common questions we are asked…

• Why can’t I view other peoples hotboxes in 360 Advisor?

• 360 Advisor contains only your own hotbox. You can view 
others (permissions allowed) through Performance Explorer 
in 360 Office.


