
Kinnison Limited Nicola Walden 

Nicola, from Kinnison Limited, wants to send an email, to 
her introducers and perhaps a handful of her clients, 
regarding the different products available. She's basically 
looking for a template. Nicola called to see if we could 
create something or if we already had a tenplate avalible. 
We agreed that we would get a tenplate together for her. 
I emailed the confirmation of this 07/07/2020. No reply 
was recived from Nicola. 

Gaia Financial/ Railway Mortgages  Kate Furzer 

Kate called to discuss that she has two business and 
would like to send the e-newsletter to be sent out to two 
different client bases. We now have both logos for each 
business and will create two emails for the seperated list 
of clients. 

Your Interest  Pip 

Pip was keen to hear more about the content included in 
the e-newsletter. She also wanted to get more details of 
how it works and costs. She was very pleased and agreed 
to proceed with joining. 

Tailored Mortgage Advice Craig Taylor 

Craig had forgotten he had signed up to the e-newsletter - 
he was still very happy to be signed up. Wanted to see an 
example and also wanted his header to be linked to his 
email address rather than his webiste (I emailed Tim to 
confirm this) 



Vanle Van Le 

Was calling to confrim he was happy to be on the 
newsletter and to make aware it may take longer than 
expected. No answer, sent an email.  

Moveright Mortgage Consultants Ltd Rachel Hutton  

Rachel mentioned she had many issues with the -
newsletter. Was rude on the phone - call included 
innapropriate lanugaue from Rachel (she did email with 
an aplogy). Rachel expressed she didn't like the e-
newsletter and that she wanted to see it beofre it goes to 
her clients. We have made changes to the e-newsletter 
and getting it proof read by Chris Fleetwood, since this 
call. 

PPG  Perry 

Perry wanted a logo created for his business. He hasn't 
currently got much marketing material. He will eventually 
be looking for a webiste to be created. We got a logo 
created for him on the same day as the call. He was very 
pleased with the outcome. 

Q Mortgages  Turan  

Turan had some new ideas of images he wanted to put on 
social media. He has asked me to create more. This call 
was a time to discuss his ideas.  



The Financial Detectives Andy  

This was a call regarding the e-newsletter. Andy wanted 
to confrim it was sent to his clinets. He has also asked for 
me to do some email content for him - he is going to draft 
the information up and he would like me to edit it into an 
email style. 

 


