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COVID-19 PROVIDER UPDATES FOR TERM & CRITICAL ILLNESS

As everyone is now aware a pandemic is currently affecting the UK. This 
session is to look at how provider’s are reacting to this pandemic in regards 

to Term & Critical Illness products.

These slides are up to date as of the 31st of March 2020 and all information 
has been taken for the provider’s dedicated slides.

After this session the video will be emailed to you; however please note 
further changes could take place.
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▪ Individual provider updates in relation 
to COVID 19/Coronavirus

▪ Where to find information going 
forward

▪ Is Life & Critical Illness still available 
for client’s who may potentially get 
COVID 19/Coronavirus

▪ Andy Millburn – National Account 
Manager for iPipeline

▪ Adam Higgs from Protection Guru 

▪ Any questions. 

AGENDA
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AEGON TERM & CRITICAL ILLNESS

Coronavirus is not excluded from any of our
policies.

If a customer dies or suffers a Critical Illness or is
unable to work as a result of Coronavirus their claim
will be treated in the usual way, considered on its
own merits in line with our existing Claims
Philosophy.

Adviser Site 

https://www.aegon.co.uk/coronavirus.htmlh

ttps://www.aegon.co.uk/advisers/protection/prot

ection-service.html

https://www.aegon.co.uk/coronavirus.html
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AEGON UNDERWRITING Q&A

Changes made 18/03/2020

During the application process should the applicant
contract or be investigated for Coronavirus, should
they tell us?

▪ Yes, it’s a change of health and the application asks
questions about tests and investigations. To ensure
cover is valid, the customer should notify us of any
change in their circumstances relating to the
application questions. If in doubt, let us know.

If an applicant has or is being investigated for
Coronavirus, what will you do?

▪ We will defer offering cover until either a full recovery
is made or all investigations prove negative.

Will you consider an applicant who has plans to travel
to or has recently returned from a high-risk area?

▪ We’d consider someone after they have been back in
the UK for one month and are symptom-free and
have no plans to return. We wouldn’t offer cover to
someone planning to visit a high-risk area.

Has the question-set or policy terms and conditions
changed as a result of Coronavirus?

▪ No.

Adviser Site 

https://www.aegon.co.uk/coronavirus.htmlh

ttps://www.aegon.co.uk/advisers/protection/pro

tection-service.html

https://www.aegon.co.uk/coronavirus.html
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AIG TERM & CRITICAL ILLNESS

Adviser Site -

https://www.aiglife.co.uk/advisers/p

roducts/individual-

protection/coronavirus-individual-

qa/

Do life insurance policies cover death from 
coronavirus?

We hope and encourage our policyholders to stay 
healthy at this time, claims related to coronavirus 
would be reviewed and handled like any other life 
insurance claim.

Is coronavirus considered a critical illness?

No. The virus is not a named critical illness and 
therefore would not be a valid reason for a claim 
under a critical illness policy.

https://www.aiglife.co.uk/advisers/products/individual-protection/coronavirus-individual-qa/


iPipeline Unrestricted ©2020

AIG UNDERWRITING Q&A

Will you be making changes to your underwriting questions?

AIG Life are not currently asking any specific questions regarding
coronavirus in our own underwriting journey. If a new customer who has
been diagnosed with coronavirus approached AIG to buy insurance, we
would postpone any decision to insure them until they make a full recovery.
We do this with any application where we’re aware that a potential health
risk is still being assessed.

However, a question has been added on Protection Platform, operated by
UnderwriteMe. The question asks: ‘Have any of the following applied to you
in the last month?’

I’ve tested positive for coronavirus

I’ve been advised to self-isolate

I’ve had a new, continuous cough and/or high temperature

I’ve had direct contact with someone who has been confirmed or suspected
to have coronavirus

None of the above

Will you insure someone who has been diagnosed with coronavirus?

If a new customer who has been diagnosed with coronavirus approached
AIG to buy an insurance policy, we would postpone any underwriting
decision until they make a full recovery. We do this with any application
where we’re aware of a potential health risk that is still being assessed.

Adviser Site -

https://www.aiglife.co.uk/advisers/pro

ducts/individual-

protection/coronavirus-individual-qa/

https://www.aiglife.co.uk/advisers/products/individual-protection/coronavirus-individual-qa/
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AVIVA TERM & CRITICAL ILLNESS

What is your position on Life, Critical Illness and
Income Protection policy claims in relation to
COVID-19?

Death claims arising from the Coronavirus
infection would be paid, subject to the usual
policy terms and conditions.

Although the Coronavirus infection isn’t a covered
condition on critical illness policies, if complications
as a result of the virus lead to other criteria being
met, (for example kidney failure, liver failure, heart
failure or respiratory failure), the claim would be met
subject to the terms and conditions of the specific
policy.

How will you assess Critical Illness claims if
there is a delay in receiving medical reports?

We have put in place a process involving evidence
supplied from your client, our clinical team and
Cancer Nurse Specialists, where applicable, to help
us make as many claim payments as we can before
medical information is received from consultants.

Adviser Site - http://www.aviva-for-

advisers.co.uk/adviser/site/public/ne

ws/detail/coronavirus-your-

individual-protection-questions-

answered

http://www.aviva-for-advisers.co.uk/adviser/site/public/news/detail/coronavirus-your-individual-protection-questions-answered
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AVIVA UNDERWRITING Q&A

Changes made 20/03/2020

What effect will the COVID-19 have on your underwriting policies?

The COVID-19 pandemic has resulted in unprecedented levels of change across our
society and we need to reflect the protection insurance challenges this has
created. We have therefore made some changes to our underwriting questions on
applications for new customers. We want to assure you that our claims philosophy is
not changing, and we will continue to pay all valid claims.

We’ve added the following new question to our online application form.
• Are you currently experiencing symptoms of a cough, a high temperature or fever, breathing difficulties or any other symptoms

of Coronavirus (COVID-19); or

• Have you tested positive for Coronavirus (COVID-19); or

• Are you self-isolating due to symptoms of Coronavirus (COVID-19); or

• Have you been advised to self-isolate for any other reason, or had direct contact with someone who’s been confirmed or
suspected to have Coronavirus?

We’re reducing our non-medical limits for certain age groups

We’ll be reducing the maximum online loading from our underwriting rules engine for
customers with underlying medical conditions resulting in referral to our underwriting
team. You may therefore experience a small reduction in our automation rates.

We continue to monitor the situation and if further changes are required these will be
communicated in the normal way.

In addition, it’s important your clients answer application questions fully.

If your client has symptoms suggestive of COVID-19, or has had a positive test for
COVID-19 an underwriting decision will be postponed until they have made a full
recovery.

Aviva have now also changed their underwriting questions within their application and
are now not providing terms to any application that requires medical evidence.

Adviser Site - http://www.aviva-for-

advisers.co.uk/adviser/site/public/ne

ws/detail/coronavirus-your-

individual-protection-questions-

answered

http://www.aviva-for-advisers.co.uk/adviser/site/public/news/detail/coronavirus-your-individual-protection-questions-answered
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CANADA LIFE TERM & CRITICAL ILLNESS

Adviser Site –

https://www.canadalife.co.uk/news/cor

onavirus-the-impact-on-group-

insurance

Will you pay a claim where the cause of the claim is

related to Coronavirus?

Yes subject to the policy terms & conditions.

https://www.canadalife.co.uk/news/coronavirus-the-impact-on-group-insurance
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CANADA LIFE UNDERWRITING Q&A

Adviser Site –

https://www.canadalife.co.uk/news/cor

onavirus-the-impact-on-group-

insurance

Have you applied a specific exclusion or given a

statement with regard to what is not covered

relating to COVID-19?

No.

https://www.canadalife.co.uk/news/coronavirus-the-impact-on-group-insurance
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GUARDIAN TERM & CRITICAL ILLNESS

Adviser Site –

https://content.guardian1821.co.uk/lite

rature/COVID-19.pdf

CLAIMS

We have no general policy exclusions and that won’t

change. We’ll consider any COVID-19-related claims

for life or critical illness in the usual way against the

policy terms and conditions and in line with our claims

philosophy. We won't refuse to look at any claim. As

ever, we’ll treat each one on its own merits.

https://content.guardian1821.co.uk/literature/COVID-19.pdf
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GUARDIAN UNDERWRITING Q&A

Adviser Site –

https://content.guardian1821.co.uk/literatur

e/COVID-19.pdf

1st of April 2020

ADDITIONAL QUESTIONS ON OUR APPLICATION FORM AND INCREASED LIFE

PROTECTION NON-MEDICAL LIMITS COVID-19 APPLICATION QUESTIONS

For all new applications submitted from today we’ll now ask 4 new COVID-19 questions

as part of the application. The questions are: In the last month have you:

• Tested positive for Coronavirus illness (Covid-19)?

• Been personally advised to self-isolate by a medical professional or the NHS 111 but

have not been diagnosed with Coronavirus illness (Covid-19)?

• Had, or do you currently have a new, continuous cough and/or high temperature?

• Had direct contact with someone who’s been confirmed or suspected to have

Coronavirus illness (Covid-19)?

If a client answers yes to any of these questions, their application will be postponed for 3

months. They can then reapply when they can answer no to all the Covid-19 questions.

WE’VE INCREASED OUR LIFE PROTECTION NON-MEDICAL LIMITS BY 10% All

applications for cover above our non-medical limits will be restricted to the maximum

cover available, based on the applicants age. The good news is we’ve increased all our

Life Protection non-medical limits by 10% for clients age 60 and under, for all new and

pipeline applications. If an application is above our current non-medical limits the

application will be referred to underwriting to deal with this manually.

Clients whose applications are in the pipeline will also be asked to complete our Covid-19

questions. Once an application is submitted, unless we ask further questions, you don’t

need to tell us if the client’s health changes.

https://content.guardian1821.co.uk/literature/COVID-19.pdf
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LEGAL & GENERAL TERM & CRITICAL ILLNESS

If a customer was diagnosed with Coronavirus
(Covid-19) leading to respiratory failure, would
we pay on a Critical Illness Cover (CIC) claim?

Critical illnesses are identified under a specific set of
criteria and Coronavirus is not a specified critical
illness under the terms of our policy. In the
unfortunate event that a customer were to develop a
critical illness we cover as a result of Coronavirus,
then we would approach this claim in the same way
as we would usually. Our Claims Philosophy is very
clear: We pay all valid claims.

Adviser Site –

https://www.legalandgeneral.co

m/adviser/files/protection/_res

ources/documents/coronavirus

-covid-19-update-for-

intermediaries-0320.pdf

https://www.legalandgeneral.com/adviser/files/protection/_resources/documents/coronavirus-covid-19-update-for-intermediaries-0320.pdf
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LEGAL & GENERAL UNDERWRITING Q&A

Adviser Site –

https://www.legalandgeneral.co

m/adviser/files/protection/_reso

urces/documents/coronavirus-

covid-19-update-for-

intermediaries-0320.pdf

Has there been any change in Legal & General’s Philosophy in respect

of Underwriting and Claims as a result of Coronavirus (Covid-19)?

We have not changed our underwriting or claims philosophy, but of course

keep the situation under review. Customers should continue to answer the

questions on our application form truthfully. As with any disclosed condition

where a recent diagnosis has been made and the outcome and severity is

unknown, if a customer tells us they have been diagnosed with the virus, or

that they intend to seek medical attention for developing symptoms, or they

are being tested for it, we will have to postpone their application until they

have fully recovered or they know their test result and are confirmed

symptom free. As always, we will pay all valid.

Are you considering putting a Coronavirus exclusion into any new

plans being taken out, or is it too soon to decide?

We have no plans to apply an exclusion or to change our current

underwriting approach. We will continue to monitor the situation as it

develops. aims.

What is your current position on Immediate Cover?

After careful assessment of the current pandemic, we have made the difficult

decision to temporarily remove our Immediate Cover for all applications

made from Friday 20th March onwards.

https://www.legalandgeneral.com/adviser/files/protection/_resources/documents/coronavirus-covid-19-update-for-intermediaries-0320.pdf
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LV= TERM & CRITICAL ILLNESS

Adviser Site –

https://www.lv.com/adviser/coronaviru

s-update

Coronavirus isn’t a specified condition on our Critical

Illness policies as the majority of people who contract

it go on to make a full recovery. Though we recognise

it may become serious and this could result in other

policy criteria being met, for example, severe lung

disease or kidney failure. In such cases any claim

would be assessed and paid in line with the policy

terms and conditions.

Sadly, some people die directly or indirectly as a result

of contracting Coronavirus. In such circumstances,

our Life Insurance policies would pay out.

Unfortunately, we do experience a spike in death

claims due to flu each winter. This predominantly

affects individuals with underlying health conditions.

We’re prepared to receive and deal with an increase in

such claims due to the Coronavirus.

https://www.lv.com/adviser/coronavirus-update
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LV= UNDERWRITING Q&A

At this stage, we haven’t added any extra questions to 
our Fastway quote and apply journey and we haven’t 
added any exclusions to our policies, but we continue to 
monitor this ever changing situation.

If a customer discloses they:

• have Coronavirus, we'll postpone their application.

• are suffering symptoms and off work, we would postpone 
Income Protection and Personal Sick Pay until they’re fully 
recovered. For other products there’s no requirement to 
tell us about mild coronavirus symptoms, but severe 
symptoms or symptoms of a pre-existing medical condition 
should be disclosed as normal under the application 
questions.

• are isolating as they’re considered to be at increased risk 
of severe illness from Coronavirus we would expect them 
to disclose the underlying health condition that makes 
them vulnerable and we will underwrite according to 
current underwriting philosophy for that health condition. 
There is currently no requirement to tell us of isolation if 
they’re not suffering symptoms.

We expect applicants to read our application questions in full 
and answer them honestly.

Adviser Site –
https://www.lv.com/adviser/coronavirus-

update

https://www.lv.com/adviser/coronavirus-update
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METLIFE TERM & CRITICAL ILLNESS

Adviser Site –

https://www.metlife.co.uk/support/fa

qs/

Will MetLife pay individual claims in respect of the

coronavirus?

MultiProtect and Accident Protection MultiProtect and

Accident Protection primarily cover accidental injuries,

funeral benefit (death by natural causes) and, if you

have held your policy for at least 12 months, UK

hospitalisation as a result of sickness. The funeral

benefit and UK hospitalisation benefit as a result of

sickness would be payable should they be caused by

the coronavirus.

Term life, critical illness and income protection

policies (no longer sold)

There are no specific exclusions in respect of the

coronavirus, a pandemic and / or epidemic in respect

of these policies. Providing a policyholder satisfies the

terms and conditions of the policy, a claim would be

payable.

https://www.metlife.co.uk/support/faqs/
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METLIFE UNDERWRITING Q&A

There are no epidemic or pandemic
exclusions that apply to any of our individual
protection policies.

Adviser Site –

https://www.metlife.co.uk/suppo

rt/faqs/

https://www.metlife.co.uk/support/faqs/
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ROYAL LONDON TERM & CRITICAL ILLNESS

Adviser Site -

https://adviser.royallondon.com/pr

otection/campaigns/coronavirus-

statement/

We’ll consider any claims for Coronavirus against the

terms and conditions of the customer’s plan and our

usual claims philosophy.

Our plans don’t contain exclusions in relation to

pandemics or the contraction of a virus in a foreign

country.

We do restrict Critical Illness and Income Protection

claims to certain parts of the world. This means if the

person covered is living or working outside the UK we

may need them to return to one of a list of specified

countries for us to consider a claim. See our Plan

Details for more information.

https://adviser.royallondon.com/protection/campaigns/coronavirus-statement/
https://www.royallondon.com/existing-customers/your-products/manage-your-insurance-policy/download-plan-details/


iPipeline Unrestricted ©2020

ROYAL LONDON Q&A

Adviser Site -

https://adviser.royallondon.com/

protection/campaigns/coronavir

us-statement/

Change from 17/03/2020

We’ve introduced a new question to our application forms, data capture forms and declaration of health

forms. This is so we can better establish and manage the insurance risks of Coronavirus.
This new question will establish if a customer has:

• a new continuous cough and/or a high temperature

• been advised to self-isolate

• tested positive for Coronavirus

• had direct contact with someone who’s been confirmed or suspected to have Coronavirus

If a customer has a history of any of these in the last month, we’ll postpone offering cover.

Customers should only answer that they’re self-isolating if:

• medical staff have specifically advised them to do so

• they've been advised to shield for 12 weeks due to being defined on medical grounds as being extremely vulnerable from

Coronavirus

• they're self-isolating due to symptoms they have or have tested positive for Coronavirus

• they're following guidance due to being in direct contact with someone who has symptoms (household isolation)

• they're following guidance having recently returned from an affected area

If they’re working from home or are following general advice to avoid social interactions, they should not consider themselves

as self-isolating.

If they're the carer or family member of someone in an extremely vulnerable group and are shielding without having had

personal advice to self-isolate (i.e. due to travel, symptoms or a positive test) then they don't have to answer that they're self-

isolating.

We’ll continue to postpone offering cover to customers who tell us they’ve recently travelled to high-risk

areas or have forthcoming travel to a high-risk area. However, we expect these disclosures to be limited

by current government recommended travel restrictions.

Where we postpone cover due to symptoms, self-isolation advice, higher risk contact, or a positive test,

this will be for a minimum of one month. The postponement period will last until the customer has had a

negative Coronavirus test or the self-isolation period has passed, symptoms have fully resolved, and the

customer no longer requires any treatment or follow-up.

Where possible we’ll underwrite applications without information from GPs, which includes seeing if

customers have any copies of medical reports. Unfortunately, there will be some cases where this isn’t

possible and we may not be able to complete some applications until we have this information.

https://adviser.royallondon.com/protection/campaigns/coronavirus-statement/
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SCOTTISH WIDOWS TERM & CRITICAL ILLNESS

Adviser Site – Taken from Protection Guru 

Claims Position

We don’t have any ‘blanket’ exclusions due to

coronavirus.

Life and CI claims will be assessed as normal, subject

to the usual claim assessment and meeting of the claim

definitions.

We are aware and conscious of the increased demand

on the medical profession and the impact that this may

have on obtaining evidence to support a claim. We will

guide each customer through the claims journey,

looking to utilise customer supplied evidence as much

as possible, in the same way as we have done in the

past.

We continue to monitor the situation closely and will

adapt based on government guidance.
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SCOTTISH WIDOWS UNDERWRITING Q&A

Adviser Site – Taken from Protection 

Guru  

We don’t have any ‘blanket’ exclusions due to

coronavirus.

At this time, we would expect customers to disclose

information regarding outstanding tests/investigations,

recent tests/investigations, or symptoms, under the

relevant questions on the application form. Where

there is a positive disclosure, we would treat

accordingly, and postpone until symptoms have

cleared.

We are continuing to monitor travel restrictions, and if

a customer discloses that they have recently travelled

to an area of high-risk, or intend to travel to a certain

area, then these cases will be postponed.

We are aware and conscious of the increased

demand on the medical profession and the impact

that this may have on obtaining evidence to support

an application. We will guide each customer through

the underwriting journey, looking to utilise customer

supplied evidence as much as possible, in the same

way as we have done in the past.
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VITALITY TERM & SERIOUS ILLNESS

Adviser Site - /
https://www.vitality.co.uk/coronavirus-

faqs/

Would my life insurance claim for Coronavirus be eligible?

Should you pass away as a result of Coronavirus, or complications 

from the virus, a claim will be paid, as per the terms of your plan.

Am I eligible to claim for Coronavirus under my Serious Illness 

Cover (SIC) plan?

Serious Illness Cover (SIC) does not cover viruses such as

Coronavirus specifically. Where the virus goes on to cause a

Serious Illness as covered by the plan, you would be eligible to

claim.

https://www.vitality.co.uk/coronavirus-faqs/
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VITALITY Q&A

Changes made 25/03/2020 

Are applications which require medical screenings being accepted?

• Applications that require screening due to medical disclosure will be 
postponed or a GPR requested. It is anticipated that there will be increased 
difficulty in obtaining GP reports at the current time.

Are you asking people if they have had COVID-19?

• Yes, we are asking people to disclose whether you have tested positive for 
Coronavirus, been personally advised to self-isolate by a medical 
professional or the NHS 111 but have not been diagnosed with Coronavirus, 
had a new, continuous cough and / or high temperature or had direct contact 
with someone who’s been confirmed or suspected to have Coronavirus.

Are you still accepting people over 65 on Life?

• All applicants whose age at application is 65 or above will now be referred to 
underwriting. Those requiring a medical screening will be postponed or a 
GPR/Tele-Interview may be requested if this is thought that we can obtain 
sufficient evidence to offer terms.

Are VitalityLife plans available to new members?

• Yes, all VitalityLife policies including life insurance, Serious Illness Cover 
and Income Protection continue to be available to buy.

We have not added any exclusions or made any changes to the 
circumstances under which we would pay out under any of our plans.

Adviser Site - /
https://www.vitality.co.uk/coronavirus-

faqs/

https://www.vitality.co.uk/coronavirus-faqs/
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ZURICH TERM & CRITICAL ILLNESS

Will you pay out for Critical Illness if I get coronavirus?

Coronavirus is not a specified ‘Critical Illness’ on Zurich’s
policy. The good news is that the vast majority of people who
contract the illness go on to make a full recovery. In a small
number of cases, people do die as a result, and in such
circumstances, the life insurance attached to our policies
would pay out.

Under our “Respiratory Failure – Of Specified Severity”
definition, it is possible a claim might be presented but the
opinion of our Claims and Medical Officer is that the
coronavirus is unlikely to produce the permanent symptoms or
impairment to lung function required to meet this definition.

will consider any such claims presented on the basis of the
individual circumstances.

Will you pay out on a Life Insurance Policy if I die of
coronavirus?

Yes, following our normal claims process and assessment.

Adviser Site -

https://www.zurich.co.uk/insurance

/coronavirus

https://www.zurich.co.uk/insurance/coronavirus
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ZURICH Q&A

Adviser Site -

https://www.zurich.co.uk/insurance

/coronavirus

Have you changed your application questions?

As a result of COVID-19 we have amended some of our health and travel questions for the

Interactive submission route. These include:

• changes to our current symptoms questions to more explicitly capture symptoms that are

associated with COVID-19 (fever and high temperature).

• an update to our future travel question to highlight anyone who intends to travel, against the

Foreign and Commonwealth Office (FCO) guidance.

If you disclose that you have, or have had, COVID-19 we will be postponing offering terms,

typically for 3 months* after a full recovery has been made.

*However, these cases will all be referred to an underwriter and we will use the latest guidance

to apply the appropriate postponement period.

If you are intending to travel against FCO guidance, we will not offer any terms until you have

returned to the UK.

If I disclose that I have just returned from a high-risk country will you offer terms?

If you have returned from a Category 1 country (China, Iran, South Korean, Northern Italian

towns, cities) then then the application will be postponed for the Government recommended

period.

If you have returned from a Category 2 country (Cambodia, Hong Kong, Japan, Laos, Macau,

Malaysia, Myanmar, Singapore, Taiwan, Thailand or Vietnam) and you are symptom free then

cover will be provided in the normal manner.

If, however, you disclose that you are experiencing symptoms of a respiratory condition, which

would include symptoms such as shortness of breath or a new, continuous cough, or you are

suffering from a high temperature or fever, then the application would be postponed, until a full

recovery is achieved.

If you are diagnosed with the coronavirus then any acceptance would be subject to a full

recovery and a negative test result for the virus.

https://www.zurich.co.uk/insurance/coronavirus
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WHERE CAN I FIND FURTHER INFORMATION?

• Provider Websites – Shown on previous 
slides

• Provider BDM’s

• Protection Guru -
https://protectionguru.co.uk/coronavirus-
microsite/coronavirus-updates/

https://protectionguru.co.uk/coronavirus-microsite/coronavirus-updates/


IS TERM & CRITICAL ILLNESS STILL 
AVAILABLE FOR CLIENT’S WHO MAY 
POTENTIALLY CONTRACT COVID-19?



ANDY MILLBURN –
NATIONAL ACCOUNT MANAGER AT 

IPIPELINE UK



ADAM HIGGS –
HEAD OF PROTECTION AT PROTECTION 

GURU



iPipeline Unrestricted ©2020

THANK YOU

Chantel McGill

Trainer

T: 0345 408 4022

e: uk.support@ipipeline.com

HELP.IPIPELINE.UK.COM


